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BUREAU OF HOUSEHOLD GOOD AND SERVICES
ADVISORY COUNCIL MEETING
NOTICE & AGENDA

March 25, 2021 | Thursday | 9:30 am
Until the Completion of Business

NOTE: Pursuant to the provisions of Governor Gavin Newsom’s Executive Order
N-29-20, dated March 17, 2020, neither Advisory Council member locations nor a
public meeting location are provided. Public participation may be through
teleconferencing as provided below.

Important Notices to the Public: The Bureau of Household Goods and Services
(Bureau) will hold a public meeting via a WebEx Events. To participate in the
WebEx Events meeting, please log on to this website the day of the meeting:

https://dca-meetings.webex.com/dca-meetings/onstage/q.php?MTID=eb24be4fcf52a534e1f43c2cf7722bafa

Event number: 187 595 5612
Event password: BHGS03252021

INSTRUCTIONS FOR PARTICIPATION: Please see the instructions attached
hereto to observe and participate in the meeting using WebEx from a Microsoft
Windows-based PC.

Members of the public may but are not obligated to provide their names or personal
information as a condition of observing or participating in the meeting. When signing
into the WebEXx platform, participants may be asked for their name and email address.
Participants who choose not to provide their names will be required to provide a unique
identifier such as their initials or another alternative, so that the meeting moderator can
identify individuals who wish to make public comment; participants who choose not to
provide their email address may utilize a fictitious email address in the following sample
format: XXXXX@mailinator.com.

Public comments will be limited to two minutes unless, in the discretion of the
Committee, circumstances require a shorter period; members of the public will not be
permitted to “yield” their allotted time to other members of the public to make comments.

As an alternative, members of the public who wish to observe the meeting without
making public comment can do so (provided no unforeseen technical difficulties) at
https://thedcapage.wordpress.com/webcasts/.



https://dca-meetings.webex.com/dca-meetings/onstage/g.php?MTID=eb24be4fcf52a534e1f43c2cf7722bafa
https://thedcapage.wordpress.com/webcasts/
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Teleconference/Audio Conference Option:

US Toll +1-415-655-0001
Access code: 187 595 5612

Advisory Council Members:

Pascal Benyamini, Industry James Garelli, Industry
Burt Grimes, Industry Chris Higdon, Industry
Donald Lucas, Public Stephen McDaniel, Industry
Dan Rhodes, Industry Heidi Sanborn, Public

Toby Taylor, Industry Steve Weitekamp, Industry

Agenda items may be taken out of order. Times stated are approximate and subject to
change. Agenda order is tentative and subject to change at the discretion of the
Advisory Council.

In accordance with the Bagley-Keene Open Meeting Act, all meetings are open to the
public. Pursuant to Government Code section 11125.7, the Advisory Council provides
the opportunity for the public to address each agenda item during discussion or
consideration by the Advisory Council. Total time allocated for public comment on
particular issues may be limited. Individuals may appear to discuss items not on the
agenda; however, the Advisory Council may not discuss any matter not included in this
agenda. (Government Code sections 11125, 11125.7(a)).

The Bureau plans to webcast this meeting on its website at https://bhgs.dca.ca.gov.
Webcast availability cannot, however, be guaranteed due to limited resources or
technical difficulties. The meeting will not be cancelled if webcast is not available.

The meeting is accessible to the disabled. A person who needs disability-related
accommodation or modification to participate in the meeting may make a request by
contacting Melissa Del Duca via email Melissa.Del-Duca@dca.ca.gov or for the hearing
impaired: TDD (800) 326-2297; or by sending a written request to the address indicated
above. Please provide at least five working days’ notice before the meeting to help
ensure accommodations.

AGENDA
1. Welcome, Introductions, and Roll Call
2.  Public Comment on Items Not on the Agenda
Please note that the Advisory Council may not discuss any matter raised during

this public comment section that is not included on this agenda. (Government
Code sections11125, 11125.7(a).)
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3. Update from Carrie Holmes, Deputy Director of Board and Bureau Relations,
Department of Consumer Affairs

4.  Operations Update
a. Bureau Operations Response to COVID Restrictions
b. Budget Update
c. Personnel Update

5. Legislative Update

a. AB 224 (Daly) — Department of Consumer Affairs: Bureau of Household Goods
and Services: household movers

b. AB 652 (Friedman) — Product safety: juvenile products: chemicals:
perfluoroalkyl and polyfluoroalkyl substances

c. AB 646 (Low) — Department of Consumer Affairs: boards: expunged
convictions

d. AB 885 (Quirk) — Bagley-Keene Open Meeting Act: teleconferencing

e. AB 1026 (Smith) — Business licenses: veterans

f. AB 1221 (Flora) — Consumer warranties: service contracts: cancellation:
disclosures

g. AB 1386 (Cunningham) — License fees: military partners and spouses

h. SB 586 (Bradford) — Criminal fees

i. SB 772 (Ochoa Bogh) — Professions and vocations: citations: minor violations

6. Statistical Overview
a. Laboratory Testing
b. Licensing
c. Consumer Complaints
d. Enforcement and Investigations

7.  Technical Bulletin 117-2013 Adopted as the New National Flammability Standard
for Upholstered Furniture under H.R. 133 — “COVID-19 Regulatory Relief and
Work From Home Safety Act”

8. Division of Household Movers Memorandum of Agreement with the Federal Motor
Carrier Safety Administration

9. Review and Discuss Future Meeting Dates

10. Adjournment
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The following contains instructions on how to join a WebExevent
hosted by the Department of Consumer Affairs (DCA).

NOTE: The preferred audio connection to our eventis via telephone conference

and not the microphone and speakers on your computer. Further guidance
relevant to the audio connection willbe outlined below.

1. Navigate to the WebEx eventlink provided by the DCA entity (an example
link is provided below forreference) via aninternet browser.

Example link:

https://dca-ca.webex.com/dca-ca/onstage/g.php2eMTID=eb0a73a251f0201d9d5ef3aaa?e978bb5

@ California Department of Techne. X +

€ C @ dca-cawebex.com/mw

i1 Apps [ PreProd SimpliGov % Prod SimpliG:

.

Event Information: 3/26

Event status: Started Join Event Now
Date and time: Thursday, March 26, 2020 10:30 am
EZE%‘:Z":S‘!E (San Francisco. GMT-07:00) To join this event, provide the following information
Duration: 1 hour First name: B]
Description: Last name:

Email address:

Eventpassword: e
By joining this event, you are accepting the Cisco Webex Terms of Service and Privacy Statement

If you are the host, s

2. The details of the event are presented on the left of the screen and the
required information for you to complete is on the right.

NOTE: If there is a potential that you will participate in this event during a
Public Comment period, you must identify yourself in a manner that the
event Host can then identify your line and unmute itso the event participants
can hear your public comment. The ‘Firstname’, ‘Last name’ and ‘Email
address’ fields do not need to reflect your identity. The department will use
the name or moniker you provide here to identify your communicationline
should you participate during public comment.
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Event Information: 3/26

Event status: Started

Join Event Now
Date and time: Thursday. March 26, 2020 10:30 am
Pacific Daylight Time (San Francisco, GMT-07.00) To join this event, provide the following information
Change time zone
Duration: 1 hour First name:
Description: Last name:
Email address:
Eventpassword: =~ e
By joining this event, you are accepting the Cisco Webex Terms of Service and Privacy Statement v

3. Click the *Join Now' button.

If you are the host, start

NOTE: The event password will be entered automatically. If you alter the
password by accident, close the browser and click the event link provided

again.

If you do not have the WebEx applet installed for your browser, a new

window may open, so make sure your pop-up blockeris disabled. You may
see a window asking you to open or run new software. Click ‘Run’.

Open File - Security Warning
Do you want to nun this file?
# T Name  C\ProgramData\WebEAWebEN] 524 atinst, exe
Publsher Cisco WebEx LLC
Type. Application
Fom  C\ProgramData\WebE«\WebEx\1 524\atinst, exe

Run

/| Rways ask before apening this file

' Whie files from the intemet can be useful, this fie type can
potertialy ham your computer. Only run softwars from publishers
you Srust. Whiat s the rigk

& |

Depending on your computer’s settings, you may be blocked from running
the necessary software. If thisis the case, click ‘Cancel’ and returnto the
browser tab that looks like the window below. You can bypass the above

process.
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Starting Webex...
=

Still having trouble? Run a temporary application 10 join this meeting immediately.

5. To bypass step 4, click ‘Run a temporary application’.

6. A dialog box willappear at the bottom of the page, click ‘Run’.

Do you want to 1un or save ma,4075687244.51 3108137, M0 1- LSDITSWAAAALGSPSQLQOWI 1 81 os IVEIPPOIUywl QCUEnl «O2c 2. exe (293 KB) from mawebexcom’

Fun Sove v Cancel

The temporary software willrun, and the meeting window will open.

7. Click the audio menu below the green ‘Join Event’ button.

Q Cisco Webex Events ® x

, Another test

12:00 PM - 1:00 PM

JP

41 Don't connect audio v *

8. When the audio menu appears click ‘Call in’.
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b Use computer for audio

W Callin <« '

Z]* Don't connect to audio (]

9. Click 'Join Event'.The audio conference callin information will be av ailable

after you join the Event.
o =D

U Callin v

10. Call intfo the audio conference with the details provided.

Call In

Call in from another application &)

1 call
US Tall

Show all global call-in numbers
Z Enter

Access code _#
Attendee ID #

NOTE: The audio conference is the preferred method. Using your computer’s
microphone and speakers is not recommended.
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Once you successfully call into the audio conference with the information
provided, your screen will look like the screen below and you have joined the
event.

Congratulations!

o

Cisco Webex Events - O X

SO

NOTE: Your audio line is muted and can only be unmuted by the event host.
If you join the meeting using your computer’s microphone and audio, or you
didn’'t connect audio at all, you can sftill set that up while you are in the
meeting.

1. Select ‘Audio & Video from the menu bar at the top of your screen.

o Cisco Webex Events (i) Event Info Hide menu bar ~

File Edit Share Hiev{ Audio & Video Participant Event Help
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2. Select “Switch Audio” from the drop-down menu.

Participant Ewvent Help
| |

Switch Audio...

ophone Settings...
Music mode Ctrl+Shift+M

v Unmute temporarily by holding Spacebar
Camera...

Change Virtual Background...

Connect to a Video System...

3. The '‘Call In’ information can be displayed by selecting ‘View'

. . ®
Audio connection
You're using computer for audio. &
Switch audio
R callin
- -
Call'm

You willthen be presented the dial in information for you to callin from any
phone.
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Participating During a Public Comment Period

At certain tfimes during the event, the facilitator may call for public comment.
If you would like to make a public comment, click on the ‘Q and A’ button
near the bottom, center of your WebEx session.

£ Participants QA

This willbring up the ‘Q and A’ chat box.

NOTE: The ‘Q and A’ button will only be available when the event host opens
itduring a public comment period.

To request time to speak during a public comment period, make sure the
‘Ask’ menu is set to ‘All panelists’ and type ‘| would like to make a public
comment’.

Ask: = All Panelists

Send

Attendee lines willbe unmuted in the order the requests werereceived, and
you will be allowed to present public comment.

NOTE: Your line will be muted at the end of the allotted public comment
duration. You will be given a warning that your time is about to expire.
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